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About Institute of Body Corporate Managers (Victoria) Inc. - “...the voice of the body corporate industry...”

IBCMV is the pre-eminent professional association of the body corporate industry, and was formed in 1990 to provide a forum for improved standards
and education in the industry. Supporting more than 75% of all body corporate management firms it is the only organisation solely focussed upon
representing this increasingly significant industry, and reaches and represents 250 body corporate professionals who manage approximately 200,000
lots. It also represents industry suppliers and bodies corporate, making it the voice of all with an interest in the management of bodies corporate.
Members benefit from representation, promotion, establishment of professional practice guidelines and ethical standards, and professional
development through education seminars, conferences and regularly publishing bulletins on items of professional interest. IBCMV is an affiliate
member of the National Community Titles Institute, which represents practitioners throughout Australia. More information about the Institutes are
available at www.bodycorp.org and www.ncti.org.au

About the bodies corporate or strata title industry in Victoria.

Changing lifestyle choices of Victorians and demographic shifts have led to rapid growth in higher density dwellings and the strata industry. With 65,000
Bodies Corporate and 500,000 lots in Victoria and about 1,000,000 Victorians or 1 in 4 people living in or affected by Bodies Corporate, it represents
the management of property worth $45 billion and they comprise residential properties ranging from 2 units in a suburban street to many hundreds of
units in an urban tower block. Bodies corporate also encompass commercial, retalil, lifestyle resorts, retirement villages, car parks, storage facilities,
industrial and, increasingly, mixed developments comprising more than form of development.

Strata and Community Title Managers deal with:
e The management of people in a community living environment
e  Manage billions of dollars of other peoples money on an on-going and not a single transaction basis
e Manage entire communities and their current and future assets and facilities



Introduction

The peak representative body of the body corporate industry, the Institute of Body Corporate Managers (Victoria)
Inc., welcomes the outcomes of the government’s review of body corporate legislation — the Review of the
Effectiveness and Efficiency of the Subdivision Act 1988 and the Subdivision (Body Corporate) Regulations 2001as
it relates to the creation and operation of bodies corporate

This will ensure that Victoria benefits from a strengthened and practical body corporate management Act and
industry; and is consistent with the IBCMV recommendations.

IBCMV was committed to and fully supportive of the review and valued the opportunity given to assist and provide
input.

It is gratifying to see the adoption of most of the IBCMV “industry position” recommendations in one form or another.
Though the IBCMV is in agreement with most elements of the exposure draft of the new Owners Corporation bill,
there are some areas identified for change in this submission.

Important note: The issues addressed in this submission are the only issues. Where this submission is silent on
the bulk of the issues, it means that the IBCMV is in agreement with the proposed draft and has no need to give
comment on those aspects.

Though it also needs to be appreciated that in a few instances where the IBCMV recommendations have not been
adopted, it is acknowledged that those recommendations were not adopted after careful consideration and thus the
IBCMV will in most cases not reiterate the same case again here.




EXECUTIVE SUMMARY

The body of this submission contains the detailed recommendations for all changes required, but an overview of the
main areas identified for change includes:

1.

Regarding the registration of managers, IBCMV strongly recommends qualification based registration of
managers. That is, tying registration of a manager to having an educational qualification. Given the mapping
of consumer risk areas in the completed Victorian Implementation Guide, it is recommended this
qualification be the Strata and Community Title Management industry’s Certificate IV within the PODS
training package. Refer Key Issue below.

Given the recognition via the defining of “prescribed owners corporation” of differing owners corporations
being treated differently in some aspects, it is further recommended that the management of differing
owners corporations also needs to be differentiated. Professional owners corporation managers play a vital
role in an increasingly complex environment by ensuring owners corporations are compliant with their legal
responsibilities, efficiently and effectively protect and maintain the owners’ assets and plan for the future. It
is recommended that if an owners corporation has certain characteristics then the owners corporation be
required to appoint a professional manager. Thus, it is mandatory for the owners corporation to appoint a
manager in some circumstances.

Keeping of Records and the Owners Corporation Register —

People inspecting files need to be supervised to ensure nothing happens to the file; and this supervision
requires a reasonable fee to be able to be charged. If it is not allowed for managers to charge under a user
pays system, greater costs will result by the manager trying to recoup the extra resource demands.
Inspection should not be allowed at any time; rather it must be made by appointment within a reasonable
time. There are extensive privacy issues with allowing inspection of all records due to conflict with issues in
privacy legislation.

The Owners Corporation Register is an onerous duplication and overlap of other records required to be
kept. This does not add anything further to disclosure, and will only result in increased costs to owners
corporations.

It must be recognised that with the improved consumer protection provisions [eg free inspections of records
and the new owners corporation register, etc] will be a correspondingly considerable impost on owners
corporation managers that will inevitably be passed on to lot owners. In general terms, IBCMV believes the
increased complexity of the legislative framework will result in significantly increased management fees.

Owners Corporation Certificate —

IBCMV is pleased with the adoption of its previous advice that the Form 3 Body Corporate Certificate
should become part of the Section 32 documentation provided as part of the purchase process. Further,
though, IBCMV reaffirms its previous submission to allow for a commensurate increase in the fee
chargeable by owners corporation managers for the preparation of owners corporation certificates to $165
including GST. Also, this fee, expressed in 2006 dollars should be indexed annually to reflect CPI
increases. This fee would recognise the increased work and costs associated with preparing an important
and legal document together with the fact that the existing $55 has stood since 1989 and does not reflect
inevitable increases in operating costs experienced by owners corporation management firms during the
previous fifteen years. Further, that the new owners corporation certificate is more onerous even than the
current Form 3 Body Corporate Certificate, and also requires other documents to accompany the owners
corporation certificate.

Compatrison to other property certificates

Caution must be exercised when price comparisons are made with other property certificates. For example,
unlike other property certificates the Form 3 Body Corporate Certificate includes contingent liabilities at
Question 8. This takes time and manual intervention and is not an automated electronic process.
Implications if the recommendation to increase the fee is not adopted

If the fee is too low such that only part of the manager’s cost for the work involved can be recovered, then
the management agreement would be changed so that the remaining portion [after the applicant’s fee has
been paid] would be charged back to the owners corporation.



There would need to be a discrete owners corporation List at VCAT. It requires its own application form,
practice note and procedures. It is important that members of such a list have appropriate experience in
owners corporation issues. Also, is legal representation allowed?

Register of Managers -

Clause 12.16 [d] should be deleted because it is not one of the purposes of the Register of Managers
intended as per the Final Report, it is not relevant and also because it allows for the release of sensitive
commercial information of customers of managers. A register of who manages what owners corporations
has far reaching implications for a managers business if the client base of a manager is accessible by
others. What other industry has to supply a list of their client base?

Sections of this Owners Corporation Bill fail to properly recognise that managers perform much of the role
of the secretary and chairperson of the owners corporation. Part of the role of the manager is to conduct the
meetings and act as secretary of the owners corporation. This was recognised back in the 1989 regulatory
framework whereby if a manager is appointed then the manager becomes the secretary. This is essential to
allow for the proper and effective conduct of meetings and proxies/ballots.

The requirement for the Chairperson of the owners corporation to chair the general meeting is different from
current laws and it is not a good change. Owners are not equipped to effectively chair meetings as they do
not have the required knowledge of the legislation and skill. This bill needs to allow for the owners
corporation to elect who they want to chair the meeting. Under this section currently the meeting could not
even go ahead if the Chairperson is not present. Current practice, where an owners corporation has a
manager, is that the manager chairs about 99.9% of owners corporation meetings.

There are already sufficient protection provisions in this bill through the inclusion of conduct principles for
managers [must act honestly and in good faith, exercise due care and diligence, and not make improper
use of position to gain an advantage] and dispute resolution mechanisms.

Ultimate responsibility should remain with the owner — not the occupier.

Occupier may be liable for fees and charges at Clause 3.7 applies mainly to commercial and industrial
owners corporations; but what about residential? Delete this entirely. The body corporate has a legal
relationship with the owners, not the tenants [occupiers]. This will also prolong collection time and create
uncertainty as to responsibility for fees and charges.

The Duties of occupiers of lots at Clause 7.10 is a regression that places the obligation of rules of the
owners corporation on to the occupier [as per pre 2001 laws] but this should still be the responsibility of the
owner. There is no contractual nor proprietary relationship between the owners corporation and occupiers.
From a manager’s perspective, if there is a poor tenant, where does the manager go to pursue this? Is this
expecting the manager to now be involved in residential tenancies?

Application of the Fair Trading Act 1999 -

The enforcement powers given to the Director in Part 13 of the Bill includes penalty units of 240 (natural
person) and 600 (body corporate; which is up to approximately $60,000). These enforcement powers are
inconsistent with the internal disputes resolution process, proposed mediation/conciliation and the
provisions for the enforcement of rules. The enforcement provisions under Part 13 will deter voluntary
committees and self management. Managers will increasingly need to seek legal advice on matters to
ensure compliance with the legislation and to avoid prosecution.

Application of the Fair Trading Act 1999 is inconsistent with the announced Government policies, Final
Report and the Future Directions Paper and therefore has not had any input from stakeholders. ltis
inappropriate to apply criminal sanctions to private property managed by unqualified/unsupported
individuals acting on committees who are managing not for profit owners corporations; or managers. An
owners corporation is not permitted to undertake any business activities and does not trade with the public
at large.



Key Issue - Qualification based registration

Recommendation:

In Part 12 — Registration of Managers, Clause 12.3 [2] needs another subsection
requirement addressing:

IBCMV strongly recommends qualification based registration of managers. That is, tying
registration of a manager to having an educational qualification.

Given the mapping of consumer risk areas in the completed Vic Implementation Guide, it
is recommended this qualification be the Strata and Community Title Management
industry’s Certificate IV within the PODS package.

The IBCMV is committed to expanding its education and training role underpinned by the deployment of the national
competency standards and qualifications. This will deliver a common and nationally driven approach to the
education, training and assessment of strata and community title managers for the first time.

National Competencies & Nationally Recognised Qualifications

The Strata and Community Title Management Industry for many years has been inappropriately aligned with the
Real Estate Sector. The national industry body, the National Community Titles Institute ( NCTI ) has been working
for the past 7 years to correct this. In July 2004 the Strata and Community Title Management industry was fully
endorsed in the Property Development & Management Training Package (PRDO01) with national competency
standards which will now support the development of appropriate education. A national implementation guide has
also been developed and it is anticipated that training will be available for the first semester of 2007.

IBCMV through the National Community Titles Institute is committed to the implementation of appropriate education
and has been instrumental in ensuring that the strictest licensing requirements by industry practitioners in NSW
were included. IBCMV is committed to the implementation of appropriate education which supports professionalism
and protects consumers.

Property Operations and Development Sector
Qualifications covered by these competency standards

PRD30504 Certificate 1l in Property (Operations)

PRD40504 Certificate 1V in Property (Operations)

PRD50504 Diploma of Property, Asset and Facility Management
PRD60504 Advanced Diploma of Property, Asset and Facility Management

This training package was developed specifically for our industry and covers a number of industry sectors. The
Property Operations and Development Sector (PODS) of the Property Services Industry provides for the
investment, creation, and utilization of property assets within the broader economy. The sector comprises the
following broad functional areas:

(Commercial) Property Managers
Property Development Managers
(Real Estate) Asset Management
Community and Strata Management
Facility Management




This recognises the significant, fundamental differences between the Real Estate Sales & Residential Property
Management sector with the specialised Strata and Community Title Management sector. Strata and Community
Title Managers deal with:

The management of people in a community living environment

Manage billions of dollars of other peoples money on an on-going and not a single transaction basis
Care for the common property of hundreds of thousands of owners corporation nationally

Manage entire communities and their current and future assets and facilities

Real Estate Agents on the other hand perform very different functions for individuals, not a group of people. They
deal with these individuals in single property transactions such as collecting rent on investment properties, finding
and disciplining tenants and dealing with property owners over the sale of single homes or commercial premises.

Thus the creation and endorsement of the PODS package, which encompasses Strata and Community Title
Management and a range of other specialised property service related specialists, recognises the vital roles and
functions which set them apart from general Real Estate Agency practice and management.

This recognition of the special skill needs required to perform, at an acceptable standard, the functions of a Strata &
Community Title Manager, means that the adoption of PODS will provide professional Strata & Community
Management services and consumer protection to the general public.

Industry and professional training is of the highest priority within Australia as we battle against skill shortages in the
workplace and the desire to upgrade professional standards to ensure that the economy continues to grow.

The facilities that are currently managed by the Strata & Community Management Industry continue to grow at
extraordinary levels. No longer do managers administer individual blocks of units and commercial and industrial
sites, they are in fact also managing whole suburbs, 500 unit high-rise residential blocks, international class resorts
and mixed use development complexes.

As Governments continue to support high density living, more and more bodies corporate/owners corporations will
be built, creating complex communities of the future. The days of 20 lot Strata Corporations are gone.
Communities today are already complex and over the next 10 years whole cities will be built similar to those in
America; these communities will substantially affect the current social structure and order of life as we know it.

Because NSW was and continues to be the only State to have licensing, IBCMV and NCTI have worked with the
Office of Fair Trading NSW and TAFE to understand and determine consumer risk policy requirements which was
then used as a foundation for Victoria and other states.

The Victorian Implementation Guide to support the PODS Training Package has now been finalised with specific
Victorian legislation, and addresses and incorporates the national “consumer risk” elements of Strata and
Community Title Management. This bridges the gap between consumer risk regulatory requirements and training;
as well as supporting harmonised national regulation of the Strata & Community Management industry nationally.

As far as we understand this has never been done before and shows that our industry is serious about education for
our members nationally. In Victoria, IBCMV will also establish requirements which members need to adhere to
based on these competency standards.

The IBCMV also believes that it is the initial and ongoing education of practitioners which will deliver long term
benefits for the community. IBCMV has a Continuing Professional Development (CPD) Program. The Program is
designed:

e to ensure all members maintain a high standard of professionalism and
e to assure the public of the high ethical and professional standards maintained by IBCMV members



It is also designed to ensure membership of the IBCMV is a status to be valued both by members and the users of

Strata and Community Title Management services. This is achieved through continuing skill development and the

maintenance of a current knowledge base on issues and subjects relevant to the industry. To ensure equity for all
members the IBCMV has a point system for a biannual continuing professional development program.

Qualification based registration is not of itself a substitute for ongoing education, training and the support of
professionals by their industry Institute. A contemporary and forward looking model is for government to support the
IBCMV to strengthen the professionalism of practitioners.

By being proactive Governments can prevent the crisis, which has started to surface in Sydney and the Gold Coast
where most of our complex high rise communities are being built.

IBCMV seeks your support in our endeavour to do things right for the Strata Title/Body Corporate Industry and the
millions of consumers/constituents living in these communities.

Recommendation:

In Part 12 — Registration of Managers, Clause 12.3 [2] needs another subsection
requirement addressing:

IBCMV strongly recommends qualification based registration of managers. That is, tying
registration of a manager to having an educational qualification.

Given the mapping of consumer risk areas in the completed Vic Implementation Guide, it
is recommended this qualification be the Strata and Community Title Management
industry’s Certificate IV within the PODS package.

The customised Victorian Implementation guide is available for your review.




[¥] Z'c @sne|] Jajey "a1aymAUE paUIRIU0D 10U SI SIU) Se ‘siiedal AousBiawa SI8A0d Jey) 8SNejo MauU & Spaau OS|e SIy]

* uejd soueusjulew e sey, isnfjou ued ssueusjuiew paroidde ue sey, peas pjnoys [] |'¢ asne|n

sog) Aleulpioenx3 z's

S99} AA9)

Aew uoneiodiod sisumQ |'¢
siamod

[eloueuld—| uolsiAlg

INJWIOVNVI
TVIONVNId—¢€ Ldvd

"Bunssw [e1auab e se |jam se Buljeall 8a)IWLLI0d B apnjoul 0} ‘sl ey - Jesausb, eyejep [e]lz] 91z asnen

10]leq Aq uonnjosai Ajiolew e 1o} mojje pjnom Bunesw
[esauab e je, Bunajeq Bunssw [eisusb e jo }S0 pappe B} Y)M SIaquisw Uoleiodiod s1aumo suaping Ajuessadauun osje } “palinbai se jojleq Aq auop ale
suopnjosal }soj\ “Bunesw |esaushb e Je [eas UOWWOD dU) JO SN BU} BAJ0SI 0} dABY 0} SA)JOL)Sal A|LESSadauun s}, Bunssw [eisuab e je, s)o1dp [1] 9172 asnelD

¢pasn aq |eas
UOWIWOD 8} UBd UBYM 91°2
leag

UowIwWo? ayJ—g UOISIAIQ

‘Bunsaw |esausb e Je uonnjosal Aleuiplo Aq panjosal aq 0} 8|qe aq pjnoys sBuipsasooid |ebia| Bulig o}
Jamod ay] "aAjou}sal 00} S UONNjOsal [eroads e aAey 0} Juswalinbal ay * bunssw [eisusb e je uopnjosal Aleuipio, 0} uoinjosal [eroads, abueyd [1] 11"z asnejn

sbuipaagoud

[eba| Buug 0y Jemod t1°z
sBuipaadoid [eba

Buig o} ;amod—y uoisiaIg

"suonelodioo sisumo Ui joadse juepodul AjBuiseslour e si yoiym ‘syybli Jsjem 0} 8duaisjal apnjoul pinoys [] Z| 'z asnej) “Jayun4

‘Paljeup Alpeq s! U0OAS SIYL Z}'Z 9SNejD

Auadoud |euosiad Jo asodsip
pue aJinboe 0y Jamod z1'¢Z
Auadoud 03 Bunejay
SI9MOd—¢ UOISIAIQ

"$90p UoNeI0dIod SIaUMO
ue sBuyy jewsou sy Jou s ,ssauisng, v [1] yim snoniBuooul i pue ‘uoielodiod sisumo Ue Jo Bumiuy sy wouj Aeme SJag) siy) ajejep o) pasu [z] 6'Z 8sne|D

$SauISNg uo A1ied 0}

10U UoNeI0dI0d SIBUMQ 6'C
sa21AI98 0) Bunjejay
S1amod—yg UoISIAIQ

* Uey) Jayjo, ppe ‘g aul| Uuo ,uoneiodiod, 1siij 8y} Jayy - Jolie bunjelq /°Z esne|n

"uolIUIIBP JaYjoUE ppE 8S| J0 BJaY 9S8y} ppe
‘Aiepo pue Aousysisuod 104 “anoidwi ‘sjeaousl ‘apelfidn o) Ajige sepnjoul ose Ji Juswiabeuely 19SSy Ul alaym ‘aiay ulejulew pue Jiedal sAes Ajuo [q] | 'z esne|n

a)ebajep 0} Jamod /7

uonesodiod

SISUMO JO suonound 'z
uoijesodion

SIaUMQ JO SIaMOd

pue suooun{—|, uoisiAlqg

NOILYYOd¥0D
SYINMO 40 SH¥IMOd
ANV SNOILONNJ—¢ Livd

"suoijesodion sisumo Ui Joadse juepoduul AiBuiseasour Ue s yolym ‘syybl Jajem apnjoul pinoys uoniuyep Auedoid uowwoo, £°| 8snejn

suouye( €'}

AYOLINAOYLNI | LHVd

sanss|

uoisiAold




‘Remanup e si Auadoid uowwod Ajuo sy} asaym asoy 63 ¢ papusiul uoisuedxa Siy} S| ‘aInsul 0} 9ABY |[B pjnom 8say} ‘|jiq mau pasodoud siyj Japun Ing ‘aoueinsul
auinbas Apua.ing Jou SO0 S8IIAIBS UM ‘10| B MOJSq JO BAOGE J0U aJe YydIym Ing Auadoid uowwiod yim asoy) Jo Auadoid uowwiod ou yyim asoyy B ainsul
0) 9AeY AJua.Ind Jou op Jey) suoijelodiod sieumo Auew Jo aoueINSUl aiinbal pue pusixa |IIm Iy} Ajusuaapeul — Bulp|ing 8|gensul Ue Jo uoniulep Z§'s asne|n

¢bupiing
8|qeJnsul ue si Jeyp e’
3oURINSU|—Y UOISIAIQ

"wia)sAs woatajul o uonejeisu] 63 "patinbal aq pjnoys uonnjosas Aieuiplo ue Ajuo usyj ‘uoielsyje ueauiubis e jou ale Aey) pue ‘palinbal yw.ad ou s aiay) pue
‘S99} [BNUUE BU} SBWI} Z UBY} SS3] 1SOD Jey} pue ‘uoiieaoual Jo Buipeifidn ‘Juswanoiduwi ue Se payisse|d ale Jey SyIom Jo4 ‘Juswpusiue saiinbai siyl Lg'g asne|n

* suosiad pue, ppe ,uosiad, Jaye gz'¢ asne|n

" 510] BWOS J0 0]
e ‘Auadoid uowwoo, yum Joj e Jo Auadoid uowwod, Buioeidal Aq [g] aBueyd A|qissod '10] U0 UBY} 8J0W JO JO| U0 UO YIOM JBA0I pjnoys [¢] pue [Z] /Z'¢ asne|n

Auadoud
uowwo? jo Buipesbdn Lg'¢

£10] & J8)us 0} uos.ad
e asuoyine uoneiodioo
SIBUMO UB URD UBYM 8Z°€

YIOM JBU}0 IO 8oUBUSYUIBW
‘siledal J0 1509 /7€
juswabeuep

Jassy—¢G UoIsIAIg

[e] g¢ asne|) Jad se awes ay} 8q 0} Spaau [Z] gL '€ asnej)

* ue|d soueusjulew sey, jo pesjsul uejd soueusjulew pancidde ue sey ey, ppe [1] g1°¢ asnen

pun} soueusIUIRW
J0 jJuswysiiqe}s3 gL'¢

puny
aouBUB)UIRI—Y UOISIAIQ

JREE

‘Ue|d souBUBUIBW B BABY 0 SUOIJRI0dI00 aye) ue|d soueUBUEW

SJauMOo paquosald 1o Loday [eui4 8y} JO UONUSIUI B} YJIM JUSISISUOUI S| pue passed aq 0 )naILIp 00j SI )i 8simiaylo  Aieulpio, o) Jeioads, abueyo [1] 2}°¢ asneiD B S90p UBUM /'S
"uoissiwigns snoiaaid ay) Jad se aq pnoys Siy) puswodal AWDE| Pelea)ial A|Snonusls s3] ;018 ‘SeolAIas allj ‘SMOPUIM ‘S|[EM ‘J00J ‘8INjoniis Se Yons SWws)l Jayjo | ¢ ulejuod uejd soueusjurew
apnoul ssejo paquasald, [V "S00Z YoJe JO Suejd saueusuleyy Uoissigns snolaald Jno ul pasodold auo ay Se aAISUBIXa Se AjJeau Jou sI1sI| SIYL 9} '€ asne|D B1SNW JBYM 91°S
ueld

99UBUBJUIRI—E UOISIAIQ

¢ UBaW siy} S80p 1_YAA snonjuadns si| * e} pue, 8jejep ‘8N, piom ayy Jaye [q] 21 °¢ esnejn

SpJooal [eloUeUIS 7] 'S
Jipny
pue sjuno23y—g UOISIAIQ

‘Red o} Jeul}, Wasul ‘ 8a1j0u, pJom 8y} aiojeg “payelp Apeq si sy ‘euijise o] [zl L1 asne|n

'siefed uou pue sje| Juenio[eass uo Ajeusd e ssodwi o) Ayjige sy} aAeY piNoYs 1 YDA 8'€ 9snejn

"sob.Jeyo pue ses} Jo} Ajigqisuodsal 0} se Ajuienaoun
9)eaI0 pue awl} uonas|j0d Buojoid osje [m sy, ‘[s1e1dna20] SyueUS) By} Jou ‘sieumo sy} yyim diysuonejal [ebs) e sey ajelodiod Apoq ay | “Ajiipus siy; 8lejeq
¢[BIUBPISaI INOGE JBUM NG ‘SUOIJeI0dI0d SISUMO [BLJSNPUI PUE [BI2JaWWOo 0} Ajulew sajdde siyl /'€ asnejo

"000°01$ 1e 18s Ajleniut aq pinoys suoiyenBal ay) Ut papnjoul 8q o} siu} Joj Junowe paguosald ey
“Junowe paquosald uey)
Jayealb sjunowe 1o} palinbas pue ‘Junole paqguosald sy} Uey SS8| SJUNOWE 0} pajqeus 8g PNoYs Spunj soueUSjUIeW 10} SJUN0JOR Yueq sjeledsgs [¢] G'¢ asne|D

dJljou [eulq | L'¢

slealle
uo Jsala)ul Ajjeusd 9'¢

sefieyo pue ses} 1o}
a|qel] 8q Aew Ja1dn2aQ /¢

Junoooe Yueg G'¢




"sBueaw Uone10diod SIBUMO JO %6 66 INOGE SJIeyd Jebeuew ay) Jey) si Jebeuew e sey uonelodioo SIUMO Ue aJaym ‘eonoeld Jusling)
‘ussaid jou si uosiadiiey) sy Ji peaye of usas Jou pinoo Bunesu sy} ApusLINd UoRISS SIY) Japun

‘Bunesu sy} Jleyo o) Juem Asy) Oym 108je 0} UORI0dI0D SIBUMO BU) JOj MOJ|B 0} SPaaU [Ig SIYL ‘(IS pue uonesiBa) sy} Jo abpajmouy painbal ayy
aABY Jou op Aay) se sbunesw Jleyo AjaAiosys o} paddinbe jou sie sisumQ “abueyd poob e Jou si }i pue SME| JUSLINO WOJ} Jusiaylp i siy] "uosiadiiey) | 'y asnejn

iBunssw

[ejauab ay) saleyd Oup v}y
sBuneayy [esauan

Je aInpasoid—y UoisIAg

sbupjas|y |esauan
[e1oadg—¢ uoisiAlg

Buposyy |elsuag
[enuuy—g uoIsiAlg

*8INS0[0SIp JN0ge ||& Si siy 1ebpng Buiuuni onsiiesl e ng Jebpng Ajueiiem, e aq Jou pinoys Ji ‘uoissiuqgns [eniul sy Jad se ey sejelsyiel ANOGI

*,2I0W 10 BUO SUMO , UM , 8U} Jo Ajiofew ayj Jo Jaumo oy, soejdal [g] ' 8sne|D Ul ‘oS “pooB yonw op Jou Saop SIy} 0S JaUMO
[eNIUI B} JOU SI MOU PUB JJO P|os SByY Jadojarsp 8y} alaym S8SED JO %66 8U JOA0D 10U SB0P JBUMO [BIIUI, BU) 8SNEoaq Yeam AIaA SI SIU) AJUsBAPEUl €' asne|D

JBUMO

eniuf jo suoebiiqo €'y
uojjesodion siaumQ Jo
Bunoaly Jsii4—| uoising

NOILYYOd¥0D
SYINMO 40 SNOISIOaa
ANV SONILIIN—P Ldvd

'siafoy ul ylomue pue sjedied 63 ‘painsul aq SjusU0I
uOWWo9 Jey} Alojepuew g pINoYS } "SIUSJLOD LUOWWOD IO} 8oUBINSUI JNO 8)E) 0} Alojepuew Ji 8Yew Jou Saop }i ‘uoinjosal Aleulpio Aq pajgeus si )i ybnoyyy
:80UBINSU| — 9 UOISINIQ UO JUBLILIOD [BIaUa5)

‘uonenjea ayis |In} & se pausjybl) 8q siay UONENEA JO UOIULBP
Y} pusWWoDa) oM ‘[uonexspul Ue ai] Uoijen|eA ¥sep, [enuue SnsisA Uolen|e a)is, [N} Ussmiaq suoheluaiaylp Jo 8o1joeid Jualino BuuspISuoo ‘JoA0BIop

‘[suoneiodiod sisumo e 1oj] steak ¢ aq pinoys }i Juswasibe Juswabeuew pasiopus ANDg| 8y} Jad se ‘Jayun4

‘[suoneiodiod sisumo paquasaid 1o isnl si SIy} Sealsym] suonen|ea aaey }SnNW SUoleI0dIod SIBUMO |8 Jey} ulejuiew pue pasodoid am ybnoy)

‘uonepuswwodal ANDG| Jad Se si siy] “Buip|ing Joj J9A0D SOUBINSUI JUSWSJE)SUIB) PUE Juswaoe|das Jusiolyns Buiney uoneiodiod sieumo paquasald Joj Loday
[euld Jo 9} [esodoid jo Juswalinbas Buunsus sny| “Jailes Jo sieak G Alans JanjeA pasasibal e Aq uoenjeA UIelgo Jsnw uonelodiod SIsumo paquasald £ asne|n

‘ABojouiway ajep Jo 1no ue si siy “eanoeld yuaund sad se Ayjigel [eba), yum paoejdal aq pinoys ANjigel| a1jgnd, o) sousiajel Aue ‘os|y

“uoliwoz$ 8 pinoys suonelodiod siaumo paquasald Joj Junowe sy}
SpuUsWIW02a] ‘suoissiwgns snoirald sy Jad se ‘ANDg| 'SUoieIodiod sisumo paquosaid Joj alow Jdeoxs ‘Sme| Jualind e swWes sy} ‘uoljjiw 01$ sAeS gg'¢ asne|)

|enuapisal Joj wniwslid ajqeAed asimisyjo ay) seseatoul Ajeaib 10adse [e10IsWLI0D SU) BIaUM ‘[enuspisal pue
[B10J8WWIOD Y)im Jusludojanap asn paxiu Ui Ba s)o] jo asn uo Buipusdsp soueinsul 1o} Alljiqel] 10] S1enuaIayip 0} Uoieiodiod SIaUMO Ue Joj uoisiaoid ou [is si aJay |

*80URINSUI INO 9Ye) Jey) Aus 8y} 8q pINoys UoeIodiod SIBUMO UE Jey) ‘suoissiwgns snoirald Jad se ‘ulejurew ns am ydnoy )

*90URINSUI BuIp|ing J8A0D 0} JOU 1N SBOIAISS JBA0D 0) UOISUBIXS 8y} UM saaibe AN

sBuipjing jo uonenie ey’

goueinsul Ayjigel a1gnd 8£°€




"ainn} ay Joj ue(d pue s}asSe SIaUMO aU} Ulejuew pue Josjoud AjaAioays pue Apusiows ‘sapjiqisuodsal
[eBa] Jiay} yum jueldwod ale suoiesodiod sieumo Bulinsus Aq juswuoliaua xajdwod AjBuisesioul ue ul ajos [e)A e Aejd siebeuew uonelodiod SIaUMO [euoisse)old

‘pajenualayIp aq 03 Spasu os|e suoljelodiod siBumo Buliayip Jo Juswabeurw ay) Jey) papuaIWIOId] JYMNy S
} ‘sjoadse awos ul Apuaiayip pajealy Buiaq suonelodios sisumo Buliayip Jo uonelodios siaumo paquasaid,, jo Buluijep ayj eIA uoniubodal siy} uaAlg

‘suope.lodiod

SJBUMO JO SBSSB|0 Ule)sd Joj [Bulp|ing Joj JoA0D 80UBINSUI JUSWS)RISUISI pue Juswade|dal JUsIoINS 8|geus 0] SUOIeN|BA ‘1aA0d sauelnsul Aljigel] olignd wnwiuiw
‘suejd aoueUB)UIBW ‘SJUNOIIE JO Buljipne ‘sjuswalels [eloueul Joy Buunoooe jo spiepuess B3] syuswalinbal jeuonippe Jo uonejnbal oyoads Joj Wsiueydsw
a|qixa)) & apIAcld 0) papusiul sI pue ‘suoleinBal ay) Aq paguoseld ssejo e Jo uoneiodiod SIsUMO Ue suesw UoNeIodiod SJsumo paquasald, jo uoniulep syl

'$10] 000002 Aje1ewixoldde abeuew oym ‘eLIojaIA Ul swuly Juswabeuew uonelodiod
SISUMO |[B JO %G/ Uey) alow Bupuasaidal ‘siaquisw Jobeuew uoijelodiod sisumo ANDEI 11e Ag pasn si syl "aroidde 0} BLOJOIA Silely JaWNSU0) Joj Juawaa.By
Juswiabeuely ¥ Wio4 pasiopus ANDEF| dY) PaSOJouad pulj ases|d * W0} panoidde ayy ul ag 1snw juswjuiodde Jo 10euo0d Jo jJuswnisul ue, sAes [¢] |'9 asne|)

Jabeueuw Jo [erowsal
pue juswjuioddy |'9

SYIOVNVIA—I Livd

‘Kiewwing ul [;] julod 1e JeBeuew ay) Jo 8|01 8Y) pUe ZZ ' 8SNe[ PUe |z’ asne|)) Je A1e1aloas 1o} SUONBpUSWWIOda) 0} AlJejiwis Jajey

"pa1a|ap 8q pInoys pue Alesseosuun si UoRI0dIoD SIBUMO BU) JO AlRjaloss au) 0S|e S| 8a)ILIW0D 8y} Jo Alejeioss ay) Jey) Juswalinbal sy} [z] 2'G esne|D

98])IWWOO JO AIejaudeg /°G

S33LLINNOI—S LHVd

"sbunesw se |jom se sjojieq 0} Ajdde Ajjenba pinoys uonnjosa. [eioads wLdlul 8y} Jey) SpUsLIWodal ANDEG] 'SI0|eq
Joj Jou pue Ajuo sBuneaw Joy s| )1 os ‘ Bunsaw e Je, sAes 1] Ing ‘sjojleq Jo} 89 1o} 8q 0} papusajul sem siy} sAes Joday [eul4 8y ‘Jsuiebe %Gz Uey} a.ow Jou pue
INOABYJ Ul BIB 9% (G JSBS| JE BI8YM Pamo|[e aJe suoin|osal [e1oads wuajul Agaisym — Bupjew uoisioap ajeyl|ioe) 0} swie Joday [eulq 8y} Jo | [esodold Zg v 9snejD

‘Jussald Aned [eredwi pue juspuadapul jsow sy} si Jebeuew ay] "8)joA Buiised e aney 0y Juem Jabeuew e saop JON 8joA Bunsed e aey 0} Bunesw ayj Jo
Jleyd s1 oym Jabuew e Joy Jadoud jou si 31 Inq ‘8)oA Bunsed e aaey 0} uonelodiod S1aumo ayy Jo uosiadiieyd ayy Joy Jadoud sijey) si sjeuoney ‘[g] pue [}] suoiossgns
ur Auequis -, 4,810 Bunses e aney uonelodiod s1sumo ay Jo uosiadiieyd ay) s8oq, Uim |, ;810 Bunsed e aney uosiadiieyd sy} $a0(, aoejday gz y asne|n

suoynjosal
[e10ads wsu| ZE'v

¢,810A Bunseo e aey
uosiadiieyo sy seo(q §Z'y
uonelodion siaumQ

JO SUOISI28(—/ UOISIAIQ

Kaulopy Jo siamod
pue sa1X0id—9 UOISIAIQ

“Mewwns ur [/] juiod 0 Jsjoy

Jaowo Buinisoal, yum Aiejaioss, aoeldal [8] ¢] zz'v asne|D
Joaoyo Buinisoal, yum Aiejaioss, aoejdal [p] [¢] zz'+ asneln

"uoneI0dIod SIBUMO BU} JO YSIM U} SI I JI UBAS ‘Way} SAI8d8] J0UURD Ing saixold pue S)oj[eq 8y} Ino spuss Jabeuew ay) Jey} asuas Aue axyew Jou $aop }f
"s]0||eq pue saixold se yons [lew sy} ul sBuiy) aAleda. 0] 8|qe 8q 0) psau sisbeueyy
1190140 buineosl

8y} aq Ueo Jabeuew ay) Jey) alaymaluos Bulfes ag aWwoJaA0 aq ued siy] “Jebeuew sy} 0} Juss aq pinoys Ji Jabeuew e si a1ay) 8JayM SSSED |8 U "88)IWoo
0U S| 818y a1aym AIL)8108S B 8q [[IM 8J8U) Jaysym Jesjoun si i /G 0} Juensind se ‘Aijaioss ayj 0} 10jjeq ay) Bulpiemio) yim wajgoud e st asay] [1] L2’y asnen

9O))IWWOD JO AIBJeI0ag

salxold ZZ'y

Joj[eq Uo uoisioaq |Z'y
$}0||eg—§ UOISIAIQ




"109:882°9¢ Jo Ajjeuad e 0} sajenba Siy} L8701 $ JO SSZES) JUSWUISAOS) UBLIOJDIA Ul payslignd J0jOe) JusLINd 8U) UM 0y SHUN AJBISUO|\ pue Joy Buiousjues
ay Jad se] spun (g Aijeuad "Spuny/spiodal |[e uinjas ‘panowsal Buiaq Jaye Jo [femausail Jnoyyim] juswiuiodde Jjo pus Jaye sAep gz uiyim snw Jebeueyy /9 asne|)

*98JJIULLOD OU S| 818U} 81ayM UoneBajap ay) Jajuoo Ajjeonewoine o) sWess £'g asne|o sealaym uonebajsp sy Joj Jusunisul Ue seinbal /°Z UOKISS - £°9 8snej)
"JINS 0} papusLe aq ‘Jabeuew Jo [eAowsl pue Juswiuloddy | g asne) ‘siabeuep — 9 ed Ul 1By} pepuswwiodsl il ‘snyL

yblay ui s100}} Inoj uey atow si Aadoud uoies0diod sisuMo au} J
sAa10}s J0 Jaquinu Aq paulwialep se —jybley kg ©

0
$]0| 8SN-j)NW Sey Uoi}elodiod SIBUMO aU) §|
asnkg o

0

Juswdojonap pajelBajul Ue uly)m paysi|gelss Luonesodiod SI8UMO SUO UBY} 810w S| 8Jay} J|
suonelodiod sieumo ajdiinwi Jo4  ©

"0

801d 8snoy UBLIOJIIA UBIpSW U} JO %0G| SI S10] 8Y} JO BnjeA Uelipa 8y} ‘ajes pue Juswido|sAap [eliul 8y} JO awi} 8y} Je J|
sjo|ayijoaneakg o
"0

[Bunipne se yons syuswalinbai [euolippe au) sjueLiem 000‘00Z$ UBY} JejealB sjdisdal [enuue Jey) Sajou YoIym] 10y SIu) jo MaIAS)

1Ua1IND 8y} JO Lodal WiLBJUI 8y} pue g6 10y uonelodiodu| SUOHBIDOSSY 8y} Japun Builodal Jo S|aAs| JusIayIP OM) 8} JO) Se pjoysaly) swes ay) si siy) :gN
"000°002$ SPe9oxa uofjelodiod siaumo auy} Jo sidiaoal [enuue ssoib ayy j|

uonesodiod sisumo sy} Jo sjdiedal [enuue Aq paullie)ep se —azis kg ©

"0

J0W J0 $)0| § SBY UoNelodiod SIsUmo 8y
uoneJodiod sisUMo 8y} Ul sjo] Jo Jaquinu Ag paulwlsiep se —ezis kg ©

'$90UB)SWINIAIY 9say) ul JoBeuew e Julodde o} uonelodiod siaumo ay) 1oy Alojepueuw si |
‘sny] ~Jabeuew [euoissajoid e jujodde o} pasinbas aq uoleI0dios SIBUMO By Uay} SaNsLIa}IRIRYD Buimo||0) 8y} Jo auo Aue sey uoleI0diod SIBUMO Ue §|
“Jey} papuawiwiosal st} ‘y00Z ABJN JO SUOROBIIJ 8injn4 0} 8suodsay UOISSIWANS ANDE] Y} JO UolepusWWIods) sy} Jad sy

saljadold uowwod Jisy) Jo Juswabeuew ay) Yim pa)eloosse
sal)Ixa|dWoo 8y} JO PAWIOUI 87 JOU ABW OUYM SIBUMO Joj Syst Jueoyiubis asod pue onews|qold Ajawsixe saiuedoid Jo JuswiaBeuel jjes ay) axew spual} yjog

‘sjuawidojerap asn paxiw Jo asi YBiy Ul punoj aq Ued Se yans ‘saoinIas xa|dwod pue sjo| jo Jaquinu abie| e yym sauadoid Jo Jaquinu Jueoyiubis ayp <«
[[euoyoip ui Auadoud jo anjea [ejoy
au} Jo %/ xoldde — Apadoud jo ypom uolf|iq 4] Buiseasoul pue Juedubis si suoljelodiod sisumo 0} J98lgns saiadold ul JuswiseAul JO [9A8] 8Y} <«
:Ajoweu ‘Buimoib pue Juspins aie spusl) Aoy om]

SpIodal
uinyal 0y Jebeuepy /9

9YJIULLOD OU S| BJBY} SI8YM
JaBeuew Jo suonound ¢'9




sploday
jo Buidaay—| uoisialig

SAQYO0J3Y—6 LHVd

-Arewwng ur [;] U104 0} Jajey " Alejaioas, Jaye Jabeuew Jo, ppy [g] pue[L] 9'g asne|n

‘04, 8snejg pue

/"€ 9SNe|D Je sjusWWOo Jayay "d|qisuodsal ag pjnoys Jaumo ay) Ajgjewn|n ing ‘sajni ay} Aq punog aq osje pjnoys [p] pue [9] ‘saA jey) seaibe ANDG] '8 8SnelD
‘sgndsip SNOJOAL AUBW Ul JNSal [|IM ,B|qeuosealun si, JO asn ay} se siy) 818jaq [q] £'g asnejn

QL]

‘asn-ninw ‘asL-ybiy ‘|euisnpul ‘[eloiswIWI0d Joj [BlUBPISaL J0) SB|NY [9poy\ Buliayip Japisuod sdeylad uay) ‘uoiesodiod sisumo e Jo asn Jo adAy Aieas o) Ajdde jsnw
sa|ny [9po § “/xyz Bunelado uoielodiod siaumo [BloJsWIWIod B ‘ajdwexa 104 ;S8jnJ p|o Jo} asnejo Jasuns e Jo polad [euonISUBl) B 8q a8y} pinoys Z'g asne|n
*Ajuo jeuondo aq pinoys Asy} ‘ynejep Aq Ajdde Jou pinoys sa|ny [9POIN Z'8 9SnejD

"0} pappe 8q Ajuo uea Asyy Jayjaym Jo pabueyo aq Aew sejn [BpOW JayIByM aiay papasu si uoneallield) ‘[g] z'g 8sne|D snsisn [g] Z'g esnejn

* S9|NJ 8Yew 0} SIeM0d, |'g Se Bulpesy swes
8y} yum Uoneiodioo Sisumo Jo sajny, soe|dey se|ni [apow ay) Jou aie asay "Buisnjuod si | ajnpayag Jo Buipeay ay) Ing — | 8|NPaYoS 0} siajal S |'g asnejn

sa|n1 jo Buipjoday 9'g

¢8|
au} Aq punog sl oym '8

ME| Y)IM JUS)SISUODUI
111991J9 0U J0 8¢ 0} SAINY €'8

S9|NJ |BPON Z°8

S9|NJ 8Yew 0} JaMod |'Q

NOILVYOd¥0J SYINMO
3H1 40 SFTNY—8 LAVd

¢ S910UBUS)
[BlUSPISBI Ul PAAJOAUl 8 Mou 0} JaBeuew ay) Bunoadxs siy S| ¢Sy} ensind 0} of Jabeuew sy} seop alaym ‘Jueus) Jood e s| aisy} I ‘aAloadsiad s Jabeuew e wo.

*$J91dn220 pue uoleI0diod SJIBUMO 8U) usamaq diysuoljejas Alejaudod Jou |BNJOBIUOD OU S| BIY] "JSUMO auy} Jo Ajjiqisuodsal
ay) a4 [|is pInoys siyi Ing [sme| L.ooz a.d Jad se] Je1dnaoo sy} 0} Uo uoleI0diod SIBUMO U} JO SajnJ Jo uonebijqo sy} saoe|d uoissalbal syl 0}/ asnej)

*Aidwoo Jou op Asy) ji 8say} 0} paijdde aq pinoys sanjeusd '/ 8sne|D

*Aldwod Jou op Aayy J1 8sayy 03 paljdde aq pjnoys saljeusd g'/ asnejn

‘1ov pueT Jo ajes Jo Juswpuawe alinbai jou Aew Jo Aew siy|]
*Aidwoa Jou op Aayy j1 yioq 0} palidde aq 0} seeuad "uonisinbae Jo 8a0u aAIb Jeseyaind ayy pue uonisodsip Jo 820U SAID SIOPUBA SABY JBU)I
0} PadU e S| 818U 'SIU) Op JOU Op PUE UOIeI0dI0D SISUMO U} AJIOU O} AU OU 9ABY ABY "}IOM JOU S0P JOpusA au} yjim Bulh| Ajjiqisuodsas ay) /°/ asnej)

sio|
10 sJ81dn220 Jo sannq 0}/

$191dN220 0} 82IAPY 6°/

SJaumo
Jussqe JO Ssalppy 8'/

SJBUMO M3l JO SSalppy [/

SY31dNIJ0 ANV
SYINMO 10140 SLHOY
ANV s31Lnd—L 1¥vd

"paAowWal ‘Jl pue ‘|jun uonelodiod SIBUMO BU} JO Jleyaq uo joe
0} SeNnuiUoo JeBeuew / *8SNeJd JBA0||0) JlJeWOoINE Ue Sey Juswasiby Juswabeuepy AINDE| 8YL ‘PeAOWa. 8 0) SpesU pue snonjusdns si jemauss oYM, ‘Jayun

*sa|l} Ureyal 0} AYJIge 8y Yum ‘usl| SJ0}io1j0s e 0} Ae[iwig “[Jebeuew ay 0} Asuow Samo
uoneJ0diod SIBUMO 8U) 8JayM SIBA0D UoIym] JuswiasiBy Juswabeuep ANDGI 8y Jod se ‘jew Usag aAey 0) pasu SWwia) [enjorju0d Jey) Usl| B Spasu UoNoss Siy |




" Jueoyjdde ay 03 ebieyd ou je, yim obJeyd jo aaly, soe|day

¢S9010AU Xe] ¢siaquind yym
SJORIUOD ¢,}0BAUOD, B S| JeUAN "UOIRILLIED SWoS spasu [[] 6’6 8sne|) ‘aAoge /°6 asne|) Jad se Jsjsifial uoielodiod sisumo sy} 0} Uoos(go no BulpuelsyIMON

"9l 8|qeuosea) & ulyym Juswiuiodde Ag apeu aq 1SN 3 Jsyjel ‘auwi) Aue Je pamoje 8q Jou pnoys uonoadsuj

‘Spuewap 824n0sal eJjxa ayy dnodal 0 Buikly sebeuew Ag jnsal |Im S3s09 Jejealb ‘wajsAs shed Jasn e Japun ableyd 0} siebeueuw o} pamojje Jou si i J|
'$80IN0SAJ U0 pUBWAP BJIXS 8} Joj pajesuaduuod aq 0} pasu siebeuew

‘asimay|I “Ia)siBal sy} Joadsul 0} painbal aq Aew 93} paquasald e Jo JuswAed e ‘siabeuew Jo JajsiBal Jo uonoadsul - gLz asne|D o) Buipodde ‘siy; jo poddns uj
‘pafiieyo aq 0} 8|qe aq 0} 98} 9|qeUOSEa. e salnbal

uoisiaadns siy) pue ‘sjsifial uolesodiod sisumo ayy 0} suaddey Buiyjou ainsus 0} pasialadns aq 0} pasu Jajsibas uoneiodiod siaumo ayy Buioadsul ajdoad

¢'6 9SNe|D) Se Sanss| awes sy} Sey /' asne|D

¢ Aiessa0aU sIy) S| 9'6 8SNE|D

'SUONJEJ0dI00 SIBUMO 0) SS00 Pasealoul Ul nsal
Ajuo |im pue ‘ainsojosip 0} Jayun} BuiyiAue ppe jou seop siy] ‘1dey 8q 0} paiinbal spiooa. Jayio Jo depieno pue uoiealidnp snoJsuo Ue si JeisiBal siyl G'6 asne|D

IeysiBal jo Ayjiqeleny /6

$1day aq Jejsibal
3y} JShW W0} Jeym u| 9'6

iJos1bal

uonelodiod siaumo sy}
uo jday aq Jsnu Jeym 6’6
J9)sibay uoneiodion
SI9UMQ— UOISIAIQ

"S99) Juswabeuew
paseaJoul Ajpuesiyubis ul jnsal [Im yiomawels aanesiba) ayj Jo Ajixajdwos pasealoul a8y} SeAsdldq AINDEI ‘swue) esausab uj

*S19UMO }0] 0} uo passed aq A|qe}inaul
l1Im Jey) siabeuew uonelodlod siaumo uo jsoduwi ajqerapisuod AjBuipuodsallod e aq |jIm [239 ‘1ajsibaa uolyelodiod siaumo
M3U 3y} pue spaodal jo suonoadsul aaly 63] suoisinoad uoijoajoid sswinsuod paroidwi ay3y yim jeyy pasiubooal aq jsnw 3

* Jueoidde sy o) 8Bieyo ou je, yum 8b1eyd Jo sy, soe|day

‘[sa1qeAI808)

Se yons spJodal Buiunodae Jayio jou ‘Ajuo ¢1°¢ pue g} '¢ Jad se aq pinoys] s|qe|ieAe apew a4 Jou pjnoys spiodal Bununodoe swos asnedaq [i] jo sued awos pue
[d] ‘[0] ‘[u] epnjour asay] "uonejsibs) AoeAud ul SaNSSI Ypm 101UCI 0} BNp uondadsul Joj B|qe|iBAR apew 8¢ JoU PINOYS PaAsljag S! }l eyl SWia)l sWos ale aJ1ay) |'6 U
's1aseyound Buipnjoul suoAue Aq Ajenadss ‘[souspuodsaiiod ajdwexs Joj Buipnjoul] spJodal |je jo uoioadsul Buimoyjie yjim sanssi Aoeaud sAISUS)Xs ale aiay |

"aW} 9|qeuoseal B Uiypm Juswiulodde Ag spew aq jsnu )i Jayel ‘awiy AUe Je pamoje 8q Jou pinoys uoposdsuj

"SpuBWIap 82.n0sal exa ay} dnodal o) Buikiy jebeuew ayy Aq Jnsal |Im $)S09 Jajealb ‘weshAs shed Jasn e Japun abieyd o) sisbeuew Joj pamojje Jou SI i |
"$80.N0SAJ U0 PUBLISP BJIXS 8Y) J0} pajesuadwiod aq 0} pesu siebeuew

‘asimoey|I “Ja)siBal ay) Joadsul 0} paiinbal aq Aew 98} paquasaid e Jo JuswAhed e ‘siabeueuw Jo Jsjsibai jo uonoadsu) - g1z 03 Buipioaoe ‘siy} Jo uoddns uj
"pab.eyd aq 0} a|qe aq 0} 98} d|qeuoseal e salinbal uoisinadns siyy pue ‘aji ay) 0} suaddey Buiyiou ainsus o} pasiaiadns aq 0} pasu sajy Bunoadsul sjdoad
€6 8Snen

spi0dal Jo Ajligelieny €'




“UoNjeIpaW pue UOIjeljiouod o} eyndsip
e Jajal Aew, 10j08i1g Se piomay * pamaes aq o} Ajpy| A|qeuosesl, s sjndsip e Jayjaym ssasse Jojoaliqg ay) saop MoH “payelp Auood sisiy) [L] 010l 8snejn

'$9Nss| UoNeI0di00 SIBUMO Ul 8|qealpajmouy pue pajiiys S! ey} Jojelps e salinbai UonelpswW pue Uoieliouo) L'l asnejn

uoneIpaw
pUE UoNeliouod 010}
10390110

JO SI18MOd—Z UOISIAIQ

10y Aoeniid ayy yum buiAldwod pue spioodas ajeinooe Buidaay usamiaq 101U0d Juaiayul ue S| aiay] spiodai Jo Ajiqejieae Buipsebai [¢]
6 9SNe|D Je pasiel sanss| aWes ay) 0} Yoeq pajejal si siy “Aued Jayye Buihyiuap Inoyym jureidwod e uo podas o} swus} [eanoeld i ajqissodul st} [z] 8'01 asnejD

‘Juie|dwod ou S| 818y} a1aym abpajmouy SARINIUI 9ABY 0} pajoadxe ag jouues uosiad
B PUB ‘UM }[eap sI }I apew sijuiejdwod e § -osje Aiessadsuun si [e] [L] Z'01 asnej 1eys os|e smojjo} 3 snyy pue [q] 8jejaq “snonjadns sisiyy [g] [L] Z'0L 8sne;n

Bunesw |eisush
lenuue o} Joday g'0}

yoeaiq paba|e

10 108dsal Ul uonoe aye)
0} Jayjeym uoisioaqg ¢'0l
sainpadoid pue
sjurejdwon—|, uoIsiAIg

NOILNTOSFY
31NdSId—0} 1¥vd

£Joenuod, e s jeym ‘uteby [IA] [y] 8'6 asnei

"uonelodiod sJaumo ay 0} Yoeq pabieyd aq pinom [pied ussq sey 99} s ueoldde ayy Jaye] uoipod Bulurewsl ay}
Jey) os pabueyd aq pjnom juswaaibe Juswabeuew ay) sy} ‘PaISA0Ia) 80 UBD POAJOAUI YJOM 8U} 10} }S09 SJabeuew ay) jo Hed Ajuo Jey) yons moj 00} S| 88} 8y} §|
pajdope jou sI 8] 8Y) 8SESIIUI O} UOHBPUBLILIOSI 8y} I Suojedlduwf

"$89004d 01U0J}09]9 pPajewo)ne Ue Jou SI puB UOUSAISJUI [BNUBW PUE Sl SBYE) SIY] 'g UoNsany) 1e sanjiqel Jusbunuos sepnjoul 8jealiler) ajelodion
Apog ¢ wio4 sy} sejeauiad Auadoid Jayjo ayiun ‘ajdwexs Jo4 ‘sejealied Auadoid Jayo yim spew ale suosuedwod aoud usym pasioiexs aq isnw uoijnes
sojealyiued Auadoud Jayjo 0 uosLedwon

*9)B01JI1J80 UoNRI0dI00 SIauMO 8y Auedwiodoe o) SjuswNIop
J1ay)o sauinbal osje pue ‘ejeoyian ajeiodio) Apog £ W04 JUSLND 8Y) UBY) USAS SNOJBUO JOW SI 8)elIS0 Uo(eIodioo SIsUMO Mau 8y} Jey) ‘Jayund "siesk
usayl snoinaid ayy Buunp swuiy Juswabeuew uoneiodiod siaumo Aq peousiiadxa S1s00 Buneiado ul sesealoul 8|qelAsUI 1038 J0U SB0p puB §gE| SouIS Pools
sey GG¢ Buisixa ay) Jey} 0.} sy} yym Jayyabioy Jusinoop [efs| pue juepodw) ue Buuedald yym pajeIoOSSE S}S00 PUE 3I0M Pasealou] sy} asjufiodsl pjnom as) siyL

"$9seaJOUl |dD) 108]18)
0} Aj[enuue paxapul 8q pinoys sJejjop 900z Ul passaidxe ‘a} siU} ‘0sly " LSO Bulpnjoul G91¢ 0} sejedlyHad uopesodiod siaumo Jo uoneledaid sy Joj siebeuew
uonesodiod sisumo Aq jqeabieyo 88} sy} Ul 8SeaIOUl 8JeINSUSWWIOD B o} MO||e 0) 8BuByd B Joj uoissiwgns snolaaid sy swueas AWDE| ‘ybnoyy ‘Jsyund

'ss9004d aseyaind ay} jo Led se papiroid uoleluswnoop
Z€ uonoag ay) Jo Ued awodsq pinoys slealia) sjelodion Apog ¢ wio4 8y Jey aoiApe snoiasid sy jo uondope ay) yim pasesid sI AWDGI 86 9sne|D

SJeOIINED
uonelodiod sisumQ 8'6
a)ealia) uopelodion
SIBUMQ—E UOISIAIQ

‘S99} Juswabeuew
paseasoul Ajjuesiiubis ul 3nsal ||IMm yaomaweld} aale|siBa) ayj Jo ANxajdwos pasealoul ay} sansl|ag AINDE] ‘swid) [edauab uj

*S19UMoO }o| 0} uo passed aq A|jgepaaul ||Im
jey) siabeuew uonelodiod siaumo uo ysodwi ajqessapisuod A|jBuipuodsaliod e aq |[im [038 ‘4a)siBal uonelodiod sIaUMO mau
9y} pue spiodai jo suoljoadsul aaly 63] suoisinoad uonjoajoid Jawnsuod paroidwi ayj yum yeyl pasiubosal aq osje jsnu 3|




sey aloJalay) pue Jaded suonoalig ainnd ay) pue Joday [Bul4 ‘seioljod JUSLWIUIBAOS) PaoUNOUUB 8y} U)IM JUB)SISUOOUI SI 66| 10 Bulpel] Jie4 ay) jo uoneoiddy

‘uopnoasoud pioAe 0} pue uopesifa) au) yim soueldwod 8insus 0} Siajew Uo 3IApe [BB3] ¥aas 0} paau AjBuisealoul
siobeuely ‘yuswoebeuew jjas pue SodRIWIWOD AIBJUN|OA JSJOp |IM €] HEd JOpun SuoISIACId JUSWSJIOUS Y| "S8NJ JO JUBISJIOUS By} Jo} suoisirold
8y} pue uoneljoucdjuoljelpaw pasodoid ‘sseooid uonn|josal SeINASIP [BULSIUI BY} YPM JuslsISuooul ale siamod juswsdlojus asey]  *(000°09¢$ Alerewixoidde
0} dn s1 yoym :ajeiodiod Apoq) o9 pue (uosiad [einjeu) ppz 40 syun Ayeuad sspnjoul [Iig 8y} JO € Med Ul J0alig ay) 0} UsAlb siemod juswadious ayl

6661 1oV Butpes
Jled Jo uopeoyddy z'¢|

IVHINIO—€| Ldvd

‘[p] 91721 @sne|D yim sanssi aAoge 8y} Jad Se UoNeLWIO)UI [BIDJBLULIOD BAIJISUSS 8pNjoul 10U pinoys Uoliewojul paguosaid Jayio Aue, []] /1°Z] 8snejn

¢8seq Jual|o J1ay) Jo 1s1| & Aiddns o} sey Aisnpur Jauio 1eyA 'siaylo Ag s|qisseooe si Jabeuew e Jo 8seq Jusljo 8y JI sseuisng siebeuew e Joj suoneoljduwi Buiyoes)
Jej sey suonesodiod Sisumo Jeym sebeueww oym Jo JaisiBal v *sieBeuBw JO SIBLI0ISNO JO UOIBULIOJUI [BI0J8WILIOD SAIJISUSS JO 8SES|a) 8U) 0} SMO||B JI 9SNesaq
0S|e pue JueAsjal Jou si )l ‘Loday [eul4 ay) Jad se papusjul siabeuey Jo JaisiBay ay) Jo sesodind auy) Jo aUO Jou S} asnesaq pajsjep aq pinoys [p] 91°Z| 8snejn

¢uIejuo? sisbeuew Jo
J9)siBai sy} Jsnw Jeum L1z}

slebeuew

J0 Ja)sifial Jo sesodind 917
slabeuep

Jo Ja)sibay—yg uoisialg

"abeyoed Sa0d 9y} UIyym A] a3eaniaas s, Aysnpui juawabeuepy apiL Aunwwo)
pue ejes}g ay} aq uoeayiienb siy) papuawiwiodal si i ‘aping uonejuawaldwi 917 paja|dwod ay) ul seale ysi Jawnsuod jo Buiddew ayj uaaig

‘uonjeayijenb
[euoneonpa ue Buiaey oy sabeuew e jo uoneysibal Bulky ‘si yey] "siabeuew jo uonesysibal paseq uoneoyijenb spuawwoal AjBuoss ANOGI

:Buissaippe Juswalinbal uooasqns Jayjoue spasu [z] £z} asne|s ‘siabeueyy jo uonessibay -z} Med uj

:UOIJEPUAWIWIOY

uoneusibal

sisA|eue 919|dwog Joj uoissiwgns jo Buluuibaq ayy 1e paulpno anss| Ay 0} Jajey Joj uoneoddy ¢zl
paJajsibay aq

0} siabeuep—| uoisiaig

SYIOVNVIN 40

NOLLVALSIOFI—Z| LAvd

JOU pjnoYs 1l ‘0S J| Z1saJaul ajgeynbs ue yym suoswos o) Aidde siyy seoq * uonelodiod sisumo ue
Aq pajosye puej ul jsaleiul ue yym uosiad Aue, Alienoied ‘epim 00) ale Jojelsiulwpe jo Juswiulodde ue Joj Aidde ueo jey) sjdoad jo seuoBejeo ayj Z]°| | asnen

Jojesisiuiwpe Jo juswjuiodde
loj uojeoliddy )|
Jojesysiuiwipy jo
juswjujoddy—y uoisiAig

SPI029Yy 0} $S82IY
JO UOOL)SIY—E UOISING

siaplQ
uondwax3g—yz uoisiAlg

pamojje uonejussaidal [eBa) s|

"sonss| uonelodiod siaumo ul asusiiadxa sjeldosdde aaey isi| B yons Jo
slaquiaw jey; Juepoduil s3] *sainpadold pue ajou soioeld ‘wioy uonesldde umo sy sauinbal j| 1 YDA 18 1S Uoielodiod SIsUMO 8}aJSIp B 8q 0} paau pjnom aiay |
1Y Buipsebas Jualiwios [eseuss)

sajndsiq uoijelodion
SI3UMQ—| UOISIAIQ

1vOoAOlL
SNOILVIITddV—L 1 LivVd




"palinbal Jou s| xoqape) e ‘obls ‘sjuswnoop Jo Buinies Joj soejd ay) sejeaipul ubis ay |

"paies|o 186 Jou S80p UBYI0 X0gJaN8| 8y} 8sNeoaq palinbal Jou S X0gJeNs| B Ing palinbal aq UBIS e Jey) papusLILLIooal SI )|

"uoljelodiod SI1suMo 8y} Joj Julod JoBJUOD OU S| 818y} ‘9oe|d Ul X0gia)s| Ou 0S|e pue ‘Ubis e Joj Juswalinbal

a.injny ou SI 8JBY} JI 0S ‘JO Na| Ul pa}oaJs Usaq pey ubis e pue Jabeuew e Sem a1ay) a1aym pajoals usaq Ajjeniul Aey Jou Aew xogJa)s| e ‘uonenbal JusLInd siy} Japun ‘os|y
‘g)elodiod Apoq 8y} 4o syuswnaop Aue jo Buinias sy} os|e pue suonenyis Aousbiawa

ul sjiejop 10eU09 o} i ubis ay) Jo asodind ay] ‘[¢] 1€ uonenbay - sme| jualnd Jad se subis uoielodiod SIeuMo Jo} |ig uoneiodio) SIsuMQ Jelp SIU} Ul uoisiacid ou s aley

Subig uonelodio) sisumQ

“Wlomawely Aioyejnbas mau pasodoud Japun 10j papiroid jJou nqg yiomawel) L10jeinhal Burysixa Japun 10} paia)ed uoisinolg

'1'g 8SNE|D e JUBWILIOD 0} Jajey

uopelodio) sisumQ

jo seiny—1| 31NA3IHOS
31NA3IHIS

9002 LOV NOILVHOdY0D
SYINMO—aVS| Livd

S1JV ¥3H10 40
INJNANINWV—SL LHvd

uonelodion siaumQ
§0 dn Buipuim—9 uoising

suopjesodion siaumQ 0}
Bunyejas sbuipassold 19yjo
pue sajndsig—g uoisialg

sue|d
0} Bunyejay suoisiroid
[eJaUaD—y UOISIAIQ

uoIsIApgNg
B JO UojjeJa}ly—¢ UOISING

Auadoig
uowwon—z uoisiAlqg

uonelodio) siaumQ
JO UonjeaI—]| UOISIAIQ

SNOILV¥0d¥0D
SYINMO H1IMm
SNOISIAIdENS—S Livd

8861
13V NOISIAIdans Ol
SINIWANINV—P} LivVd

*a6.e| Je 21jgnd 8y} Y)m ape.} 10U Saop
pue saniApoe ssauisng Aue ayeuspun o} pajiwiad Jou si uonesodiod sisumo uy “siabeuew Jo ‘suoielodiod sieumo jyoid Joj Jou BuiBeuew aie oym S80I
uo Buioe sienpiaipul papoddnsunypaiiienbun Aq psbeuew Auadoid syeaud oy suonoues jeuiwnd Aidde o) sjeudosddeur s13| “siapjoysyels wody indul Aue pey jou




